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23 January 2025

Dear Parent/Carer
Fatal Accident

It is with immense sadness that | am writing to inform you that Jaiden Shehata, a Year 7 Aquila
student, was fatally hit by a train on his way to school this morning. The tragic accident occurred
on a crossing near to Kenley station. It is believed that Jaiden was on his own and no other
students are known to have been hurt in any way.

We are working with the police and local services to support the family and would be grateful if
the family’s privacy were to be respected at this extremely difficult time.

Please share this sad news with your child(ren) this evening. Tomorrow, the Collegiate will be
closed and students will not be required to attend, as normal. However, we wish to keep the
Collegiate open from 8.30am — 12.00pm as a place where members of the community can drop
in to come together, support each other and seek support from staff at the Collegiate and other
professionals. Any student affected by today’s event is welcome to attend and parents/carers are
also welcome to accompany their children. Uniform will not be required. If, after speaking with
your child(ren), you feel that s/he may need particular support, please contact his/her Head of
Key Stage.

On Monday, we shall re-open the Collegiate as normal and will speak with all students directly
through assemblies and Tutor time. In time, we will want to organise ways to commemorate
Jaiden and we will involve students and staff in planning for this. At this time, please refrain from
placing floral tributes either at the school or at the site of the accident.

Whilst parents of Year 8 students have already been informed, | am grateful for your
understanding with regards to the late cancellation of this evening’s Parents Evening.

Parents may find the information leaflet attached and the Young Minds website useful when
helping to support their children at this difficult time

This tragedy will undoubtedly affect all of us. Please be assured that we will do our best to
support everyone and move forward together as a community.

Yours faithfully

“DAKWor -

Mr D A Osborne
Principal

Honister Heights Purley Surrey CR8 1EX Principal: Mr D A Osborne, BSc (Hons), PGCE, NPQH
020 8668 5136
020 8660 9025

admm@”ddleSdown-org Riddlesdown Collegiate is part of The Collegiate Trust, a company
: www.riddlesdown.org limited by guarantee & registered in England and Wales No. 8058921

smmA»


https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/grief-and-loss/#:~:text=Helping%20your%20child%20or%20young%20person%20to%20cope,or%20young%20person%20with%20a%20sudden%20death%20

After the event

Supporting children after a frightening event

This leaflet is designed to help adults to
understand how children and young people might
react to frightening events, and to give some
ideas of what might help. Further copies are
available from www.traumaticstress.org.uk

Reactions after a frightening event

Children and young people sometimes witness or
are involved in things that they find very scary or
stressful such as accidents, violence or terrorist
attacks. As they try to understand what
happened and “get their heads around it”, the
following reactions are common:

¢ Nightmares

e Memories or pictures of the event
unexpectedly popping into the mind

e Feeling as if it is actually happening again

¢ Playing or drawing about the event time and
time again

¢ Not wanting to think or talk about the event

¢ Avoiding anything that might remind them of
the event

e Getting angry or upset more easily
e Not being able to concentrate
¢ Not being able to sleep

¢ Being more jumpy and being on the look out
for danger

e Becoming more clingy with parents or carers

e Physical complaints such as stomach aches or
headaches

e Temporarily losing abilities (e.g. feeding and
toileting)

e Problems at school

It’s quite normal to be upset, even for quite a
while after a frightening event; children and
young people (and adults) may feel angry, sad,
guilty, confused, or any combination of feelings.
Some people continue to feel scared, even
though the danger has passed. Children and
young people worry less if you can help them to
see that their reactions are normal and
understandable.

Memories of frightening events often start out
as pictures and sounds that pop into people’s
heads when they don’t want them to.

The memories may bring with them all the
fear and distress that came with the original
event.

What can be done to help?

Try and make things as normal as possible
Everyone feels safer when they know what to
expect. A frightening event often makes
people unsure of what's coming. You can help
children and young people feel safer sooner,
by sticking to their normal routines as much as
possible, and continuing with their normal
activities when possible.

Help children and young people to understand
what happened

Children and young people need a truthful
explanation that makes sense of the main
facts, which is appropriate for their age. Even
younger children can really benefit from being
given a description and explanation of what
happened.

Having an understanding of what happened

helps in many ways:

e [t helps the child to make sense of the
upsetting event and to reduce some of the
unpleasant feelings such as fear, anger and
sadness.

¢ Talking through the events can help to
correct misunderstandings. For example,
some children may think that it was their
fault; others are confused about important
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facts. You can help to avoid this by being clear
and open.

e |t is helpful for children to be prepared so that
they can talk to others about what has
happened or answer people’s questions, if
they want to.

e Thinking things through with your child can
also help children to realise that although bad
things can happen, they don’t happen so often
that we need to be scared of them all the
time.

Be available to talk with children and young
people, as and when they are ready

Sometimes parents and carers try to protect
children and young people by avoiding talking
about the event. They worry that they will upset
them unnecessarily or make things worse. Some
people hope that by keeping quiet, children and
young people will forget all about the event. In
fact, children and people are likely to benefit
from talking about what’s happened, and they
may need adult help to do this.

Talking is usually helpful, but needs to be done
carefully and sensitively at the right time for the
child or young person. Try and provide
opportunities, support and encouragement to
help them to talk about it when they are ready
to, rather than force them. Some children and
young people may want to use dolls or toys, or
draw pictures to help them to understand what
has happened.

It can be difficult or distressing, but by thinking
about, talking about and drawing what
happened, you can help children and young
people to take more control of the memory and
be less afraid of it.

if it's too difficult for you to talk to your child, you
could get another adult to help, such as a family
member or a trusted teacher. It is helpful if all

adults keep to the same story so that the child
or young person is not confused.

Answer questions truthfully

Encourage children and young people to ask
questions. Try to answer them simply and
honestly. They may need to ask the same
question several times, as a way of coming to
terms with what has happened. If they ask the
questions, they are probably ready to hear the
answers.

If someone has died, explain what that means
Often people take time to accept the reality of
a death, particularly if it happened in a
traumatic way. Younger children might need
help to understand that death is permanent,
that it happens to everyone, and that it has a
cause.

Some children will seem to understand that
the person has died, but then keep asking if
the person is coming back. So it’s important to
be patient and take time to explain it in clear
language (for example it’s clearer to say that
“John has died” than to say “John has gone on
a journey”). You may need to do this several
times.

Look after yourself as well

If you are upset by what has happened, it may
be more difficult to talk about the frightening
event. You might want to talk to another adult
about it or seek more support.

When and where to seek more help

Many children feel upset for a few weeks after
a frightening event. They may show this in the
ways mentioned earlier. But over time, most
become happier and more confident again.
Some children will continue to have problems
several weeks after the event. If you are
worried that a child is very distressed, or
continues to be distressed after a month or so,
you could seek further help from your GP.
They can check your child’s health and talk to
you about who else could help.

For further help or support, please contact:
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